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1. Customers who receive a paper bill will be prompted with the following:

Paperless Bills
Please note: there is a $3 monthly fee to receive a paper bill.
® Yes
Would you like to turn off paper bills? i
) No

Submit | Cancel ‘

2. Please save the environment and go paperless with EH!tel Networks by pressing Submit.
3. After you have made your selection a Security Phrase Prompt will appear. This is a one-
time entry, and once it has been completed, you will never have to fill it in again.

Security Phrase
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Yiow Can updabe your Security Phekis af any ime by selecting Uhsdate My Secufty Phrass’
under the Wy ProSle lab:

Security Phoase

E What's a good secunty phrase?

4. 1f you ever need to update your security phrase go to the “Update My Security Phrase”
screen under “My Profile” to set it there.
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5. When you make a payment in SmartHub or do anything involving a payment (i.e. one-
time payment, scheduled payment, stored payment, auto pay), the security phrase will
show in the upper right-hand corner of the screen:

Auto Pay - Card Setup
~

Security Phrase NISC best mraieuo

Cardhelder Details
Customer Account 197933
Name |SARAH RIKEN

Payment Card Details
Payment Method | Chooss One

Card Type

Card Number ] Address | 2555 0AKPT See More
Expire Date | ChosseOne ¥ | | Choos ¥ Gty |sesrne
Account Descristion (senens) State | Wasnington
ZIP Code [g3101

' austhorize ETelecem to initiate debiz entrias 1o my (cur) card encered above. 1 (we) acknowhedge that the originacion of charges to my (cur) eard acozunt must comply with the provisions of Law. This
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