How a Customer Registers for SmartHub

To register for SmartHub a customer needs to click “New User? Sign up to access of Self-
Service site.”

Live site login URL: https://ehtel.smarthub.coop or through the App called SmartHub made by
NISC

Enter e-mail address & password to login
E-Mail Address
Password
Remember Me

Login

Can't access your account?
New User? Sion up 1o access our Seif Service site.

Once they click that link, they will need to input three things:
o Billing account number
o Lastname

e Email address

New User Registration

Billing Account Number
Last Name or Business
E.mail Address

Confirm E.mail Address

m Cancez

Security Questions for Registration



Next, you will be required to answer one security question and complete two secret hint
questions.
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After you click “Submit,” they will a see a message that their registration has been successful,
and they will receive an email shortly with a link to verify the account and set the password.




Congratulations!

Your registration is complete. You will receive an email with instructions for setting your
password

Login

EH!iel

<

SmartHub Registration

Your EHItel Networks Inc. SmartHub registration was successful.

Please click the link below to verify your account and set your password.

Click on “Verify Account” in the email you received and another window will open.

Please change your password

E-Mail Address email@nisc.coop

New Password [I ] Password Strength:

Confirm Password

Your SmartHub password requirements are:
e Minimum: 8
e Maximum: 50
o Uppercase: 1
e Numbers: 1

e Special Characters: 1



What Happens After I Log In

1. Customers who receive a paper bill will be prompted with the following:

Paperless Bills
Please note: there is a $3 monthly fee to receive a paper bill.
® Yes
Would you like to turn off paper bills?
No

Submit 1 Cancel ’

2. Please save the environment and go paperless with EH!tel Networks by pressing Submit.
3. After you have made your selection a Security Phrase Prompt will appear. This is a one-
time entry, and once it has been completed, you will never have to fill it in again.

Security Phrase »

Please choose a Security Phrase before proceeding This phrase is required 10 be set wp
before you can make payments, store or update credit cards and bank accounts for future
paymants, or sign up for Auto Pay

When entering your financial information, if the Security Phvase displayed on the form does
not maich your chosen phrase, please DO NOT enter any perscaal information and contact
customer service

You can update your Security Phease at any time by selecting Update My Security Phrase’
under the My Profile’ tadb

Security Phrase

© What's a good secunty phrase?

4. Ifyou ever need to update your security phrase go to the “Update My Security Phrase”
screen under “My Profile” to set it there.
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Biing & Payments My Protle Notficatons ContectUs @

When you make a payment in SmartHub or do anything involving a payment (i.e.
one- time payment, scheduled payment, stored payment, auto pay), the security
phrase will show in the upper right-hand corner of the screen:

Ao Pay - Card Setup

Security Phrase NISC test 1oacsue:
Payment Card Details Cardholder Details
Payment Method | Chooe One v Customer Account 187993
Cord Tews |y Mame |SARAMRINEN
Card Humber i Address | 2655 04K PT See Morn
Expire Date | ChooseOne 7| | Cnoos v - {SEATTIE
Azzeunt Dessristion (wemes] State | Viashington -

ZIP Code | 33101

sdove. I {wa)

e st e cad anzerad cinsnietge tha the
in i Full foree bnd oo urcd £ +1 Faceed mail. fus of inzena nezdicanen from me

Continue ] [ Reset ]




Setting Up Auto Pay

1. Ifsetting up a recurring payment go to “Auto Pay Program” found under the “Billing

and Payments” tab.

- MyProfile-  Notfications -  ContactUs ~

Communication / Alerts.
Welcome to SmartHub!

Pay your bl set op 20t pay. manage your account, natifications and more!

Account Overview

SMITH JOHN

Next Dox

Upon Receipt $173.64

Have 3 Question? Get Help. »

Total Due
$173.54

From there, click on “Sign Up for Auto Pay” then choose Card or Bank Account:

v Comtactus «
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Have 3 Question? Get Help. »

Ace you Tocking for stored accounts? I you woukd ke 13 24 or update your siored paymest accounts. 99 10 Manage My Sueed Payment Accauts »
Accounts Auto Pay Payment Account ™+ © Actions
Account 1000004274
S0 e Sign Up For Ao Py »
Add New
=D
Biling & Poyments My Profie Nowticasons  Contact Us @

Note the security phrase will show in the upper right-hand corner, but if not filled it

out, you will be prompted to do so under My Profile > Update My Security Phrase.

Auto Pay - Card Setup

Payment Card Details Cardholder Details

Payment Hethed | Choose One Customer Account 16793
Card Type Mame ' S2RAMRIXEN
Card Humber 0] Addrens. | 2055 QAKPT
Expire Date | Choose One ¥ Choos ¥ City |SEATTLE
Accouin Datcription (smes) State | Vastgton X
210 Code 52101
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Security Phrase NISCoent oeo:




Pay Now step by Step

1. Enter in URL https://ehtel.smarthub.coop/PayNow.html
2. Enter in your account number

3. Enter in the last name that appears on your bill or your business name

4. Once you log in you can see your name and account information. To make a full
payment on your invoice click on Pay Now

5. Enter in your Credit card information and process your payment



