
How a Customer Registers for SmartHub 
To register for SmartHub a customer needs to click “New User? Sign up to access of Self- 
Service site.” 

 
Live site login URL: https://ehtel.smarthub.coop or through the App called SmartHub made by 
NISC 

 

 
Once they click that link, they will need to input three things: 

 
 Billing account number 

 
 Last name 

 
 Email address 

 

 
Security Questions for Registration 



Next, you will be required to answer one security question and complete two secret hint 
questions. 
 

 
After you click “Submit,” they will a see a message that their registration has been successful, 
and they will receive an email shortly with a link to verify the account and set the password. 



 
 

Click on “Verify Account” in the email you received and another window will open. 
 

 
Your SmartHub password requirements are: 

 
 Minimum: 8 

 
 Maximum: 50 

 
 Uppercase: 1 

 
 Numbers: 1 

 
 Special Characters: 1 

 
 
 
 
 



What Happens After I Log In 
1. Customers who receive a paper bill will be prompted with the following: 

 

 
2. Please save the environment and go paperless with EH!tel Networks by pressing Submit. 
3. After you have made your selection a Security Phrase Prompt will appear. This is a one- 

time entry, and once it has been completed, you will never have to fill it in again. 
 

 
4. If you ever need to update your security phrase go to the “Update My Security Phrase” 

screen under “My Profile” to set it there. 



 
 

5. When you make a payment in SmartHub or do anything involving a payment (i.e. 
one- time payment, scheduled payment, stored payment, auto pay), the security 
phrase will show in the upper right-hand corner of the screen: 

 

 
 
 
 
 
 
 
 
 
 
 
 
 



 
Setting Up Auto Pay 

1. If setting up a recurring payment go to “Auto Pay Program” found under the “Billing 
and Payments” tab. 

 

 
2. From there, click on “Sign Up for Auto Pay” then choose Card or Bank Account: 

 

 
3. Note the security phrase will show in the upper right-hand corner, but if not filled it 

out, you will be prompted to do so under My Profile > Update My Security Phrase. 
 

 
 
 
 
 
 
 
 
 
 
 
 



 
 
 

Pay Now step by Step 
1. Enter in URL https://ehtel.smarthub.coop/PayNow.html 
2. Enter in your account number 

 

 
3. Enter in the last name that appears on your bill or your business name 

 

 
4. Once you log in you can see your name and account information. To make a full 

payment on your invoice click on Pay Now 
 

 
5. Enter in your Credit card information and process your payment 

 
 
 
 
 
 
 
 
 


